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Friday, 26 September 2003
Registration
Opening Ceremony
Session A — European Union
The Role of the Accreditation, Certification and Standardization in the European Market
and Global Trade

M. Numan Durakbasa, Vienna University of Technology

EOQ at the Edge of Quality Development for 40 years
Cornelia Butnaru, European Organization for Quality (EOQ)

With Qualification to the Success
Viktor Seitschek, OVQ and OQS, Austria

Kualiteti Evropian né Kosové né kushtet kalimtare
Qemal Bugcinca, Universiteti i Prishtinés

Prioritetet e Strategjisé zhvillimore né Tregun e Pérbashkét Evropian
Shpresa Shehu — Kursani, KEK, Prishtiné

Lunch
Session B — Certifications

Certification and Quality Drawing - Sense and Purpose
Viktor Seitschek, OVQ and OQS, Austria

Aftésimi dhe Certifikimi i Saldatoréve sipas Normave Evropiane (EN) né funksion té
ngritjes sé Cilésisé sé prodhimeve té salduara
Bajrush Bytyci, Ferit Idrizi, Universiteti i Prishtinés

Certifikimi i Produkteve — Sistemet e Certifikimit
Lirije Karaxha — Pula, “Kosova Control”, Prishtiné

Metrology Education in the EC from the Viewpoint of SME’s
P.H. Osanna, M.N. Durakbasa, A. Afjehi-Sadat, A. Hornikova, Vienna University of Technology

Coffee Break
Session C — Standards

Késhilli kombétar pér Standarde dhe Akreditim i Kosovés — Roli dhe Funksioni i tij
Edmond Hajrizi, Institute for Enterprise Management and Engineering (IEME), Prishtiné, Kosové

Drejtoria e Pérgjithshme e Standardizimit - Kush jemi ne dhe pérse jemi
Arben Nati, Drejtoria e Pérgjithshme e Standardizimit, Tirané

Pérpjekjet e MIT — sé né ndértimin e infrastrukturés ligjore dhe teknike né Iéminé e
standardizimit dhe perspektivat
Bujar Zeneli, Ministria e Tregtisé dhe Industrisé, Prishtingé, Kosové

Aplikimi i Eurocode né Kosové
Shkelzen Qorraj, Ministria e Ambientit dhe Planifikimit Hapsinoré, Prishtiné, Kosové
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Edukimi Inxhinierik né Aplikimin e Standardeve
Mustafé Muhaxheri, Universiteti i Prishtinés

Cocktail
Saturday, 27 September 2003
Session D — Quality in Education, Public Administration, Economy and Industry (1)

The European State-of-Art of Quality Management
Herbert Osanna, Vienna University of Technology

Strategjia e ruatjes dhe ngritjes sé kualitetit né arsimin e larté
Kimete Canaj, Ministria e Arsimit, Shkecés dhe Teknologjisé, Prishtiné

Quality in Cities — Citizens as Customers ISO 9001 - 2000 Management System
in a City Administration Korneuburg — Austria
Peter Reichert, Korneuburg, Austria

The role of the Process Controlling in the Quality Management Systems
Edmond Hajrizi, Institute for Enterprise management and Engineering (IEME), Prishtiné

Coffee Break
Session E — Quality in Education, Public Administration, Economy and Industry (ll)

Kualiteti né afarizmin bankar né Kosové
Gazmend Luboteni, Universiteti i Prishtinés

A Short Review of Tools in Quality Control and Management for Engineering Application
A. Afjehi-Sadat, Vienna University of Technology

Roli i Funksionit té Kualitetit né Sistemin e Menaxhimit t& Ndérmarrjes
Isak Mustafa, Universiteti i Prishtinés

Kualiteti i sherbimeve dhe standardet né ekonomi dhe industri — fokusi ne sektorin privat
Ahmet Jetullahu — Meti, REA, Prishtiné

Lunch

Session F — Quality in Education, Public Administration, Economy and Industry (lll)
Evaluation of Key Inter-Laboratory Comparisons by Value Estimates and Confidence
Intervals

A. Hornikova, P.H. Osanna, M.N. Durakbasa, A. Afjehi-Sadat, Vienna University of Technology

Sigurimi i cilésisé gjaté procesit té konstruktimit
Nijazi Ibrahimi, Sadullah Avdiu, Universiteti i Prishtinés

Modeli matematikor mbi vlierésimin e ngritjes sé kualitetit t&é gomés
Afrim Dushi, Prishtiné

Coffee Break

Session H — Environmental

Integrated Water Resources Management Towards Environmental Protection and
Sustainable Development

Lule Bega, Tahir Arbneshi, Universiteti i Prishtinés

Politika e menaxhimit t& mbeturinave
llir Morina, Ministria e Ambientit dhe Planifikimit Hapsinoré, Prishtiné
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Strategjia e zhvillimit Energjetik t& Kosovés: Energji pér Energji
Daut Maloku, PGJK, Prishtiné

16:15  Closing of Conference & Press Conference



